
To develop quality employment outcomes, involve the whole team in discussions. Review 
these example situations and questions in addition to the OhioISP Discovery Assessment to 
start the conversation and lead to quality outcomes.

Place 3

What goals does the person 
want to reach in their job?
What tasks does the person 
like or not like about their 
current job?
Why are they working?
Does the person use their 
skills, strengths and 
interests in their current job? 
Has anything in their life 
changed?
Do they need or want to 
grow new skills, education, 
or qualifications?
Are there any parts of their 
life, like transportation, 
finances, or housing, that 
need to change to help them 
reach their goal?

What desires, strengths, and 
interests does the person want 
to include in their job search?
Has the person had a job 
before? If yes, what support 
worked well for them?
What barriers to getting a job 
should the team consider 
(transportation, finances, 
housing, others)? What would 
help with these?
What parts of the job search can 
the person do on their own? 
Where do they need support? 
What type of environment helps 
the person feel most 
independent? What supports 
would help increase self-
sufficiency?

What does the person know 
about work? What paid or 
unpaid experiences have they 
had? What did they like or 
dislike? What new information 
or experiences would help?
What does the person see as the 
benefits and challenges?
Are barriers  like transportation, 
housing, finances or other 
issues a factor? What would 
help? 
How and what would the person 
want to learn? Who could they 
learn from?
If they decide not to work, how 
could they access the benefits 
that come with having a job? 
How do they want to spend 
their day?

Document the information and 
support within the last 12 month 

period for employment 
opportunities, the economic impact 

of the decision, and outcomes 
centered on the capabilities and 

successes of engaging in 
meaningful activities in community.

Supporting Competitive Integrated Employment

Place on the Path to Community Employment
Place 1 Place 2 Place 4

Do most people similar in age, 
culture, and background work?
Does the person want to work 
in the future, even if they’re not 
interested or able to work now?
What past experiences have 
influenced this? 
What are the main reasons for 
this decision? 
If there are concerns about 
having a job, what has been 
done to deal with the fears?
What help has been considered 
or provided to build skills, 
confidence, and independence?
How has the team involved the 
person’s family, friends, and 
other connections? What do 
they think?

I have a job and would like 
to keep it, find a better 

one, or to move up.

I want a job! 
I need help to find 

one.

I'm not sure about 
work. I need help to 

learn more.

I don't think I want to work, 
but I may not know enough 

about it.

Include the desired 
employment 

outcome and related 
action steps.

Include the desired 
employment 

outcome and related 
action steps.

Describe the activities that will 
occur to advance on the path 

to employment.

Questions for Consideration



First consider 3 simple questions:
1. Where is the jobseeker going? 
2. Where are they right now?
3. How do we get there?

Mapping out employment supports and funding can help with how to get there.
Begin to identify a list of partners who might help navigate the journey by:

finding out what the jobseeker wants to do, 
accessing real-world experiences to make sure what the person wants to do aligns to their strengths, talents, and interests, or 
provide the supports needed to hit the ground running once the person makes an informed decision about their career path. 

Partners might include:  
Ohio Means Jobs (OMJ)
Family, friends, teachers, providers, paid staff, acquaintances who may have ideas and business connections, and may be able to help
Opportunities for Ohioans with Disabilities (OOD)
County Board Service and Support Administrator (SSA) and Employment Coordinators

Navigating Employment Supports

A real-world example of this kind of mapping:
Alan is on Place 2 on the Path to Community Employment.
He has attended a sheltered workshop for several years.  He lives with his mom.  He doesnʼt 
have a lot of ideas of where he would like to work, or how to get started. 
Start by putting a list together of potential collaborators. Give information to Alan and his 
mom about OMJ, and the services and supports available.  Alan and his mom are going to 
visit, both in person and online.  
Contact the OOD Counselor and talk about a referral possibility. 
During the eligibility process, the team decides to refer for Career Discovery, a Career 
Planning service through his HCBS waiver.  The Career Discovery process helps pave the way 
for a smooth transition to the more fast-paced and time-limited OOD services. 
After the Discovery process, Alan has a Career Discovery Profile and a resume (with help from 
OMJ).  He is found eligible for OOD services. When he meets his Counselor, he presents the 
Profile and resume.
He is ready to get there. 

Then  partners, collaboratively strategize with the person to determine how they will assist the jobseeker with “getting there.” The 
Integrated Support Star can help organize the plan.  It might be a short trip:  checking out the OMJ website and creating a resume.  Or it might 
be a longer journey: consulting with the OOD Counselor to discuss when to make a referral, and then backwards-planning from there, 
accessing Home and Community Based Services Waiver Career Planning supports that will improve and accelerate the job development 
process. 

Additional Resources 
DODD/OOD Joint Guidance
Employment First Rule Companion 
Documents
Spectrum of Supports (Waiver Services)
SELN Guidance for Conversations
Job Seekers Guide
DB101
Employment First Website
Technology First Website
Community Life Engagement Project 
Managers

https://ohiomeansjobs.ohio.gov/
https://ood.ohio.gov/information-for-individuals/oodworks/welcome
https://www.lifecoursetools.com/lifecourse-library/integrated-supports-star/
https://ohioemploymentfirst.org/storage/ocali-ims-sites/ocali-ims-ef/documents/OOD_DODD_Joint_Guidance_11_2017.pdf
https://jobguide.ohioemploymentfirst.org/view.php?nav_id=135
https://jobguide.ohioemploymentfirst.org/view.php?nav_id=135
https://dam.assets.ohio.gov/image/upload/v1720397852/dodd.ohio.gov/Temporary/Spectrum_of_Supports_2024.pdf
https://www.selnhub.org/guidanceforconversations#:~:text=SELN%20Guidance%20for%20Conversations&text=They%20are%20front%20line%20staff,their%20own%20decisions%20about%20work.
https://jobguide.ohioemploymentfirst.org/learn.php
https://oh.db101.org/
https://ohioemploymentfirst.org/
https://dodd.ohio.gov/about-us/resources/tech-first/tech-first
https://ohioemploymentfirst.org/meet-our-team
https://ohioemploymentfirst.org/meet-our-team



